AGENDA
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LIVE SURVEY
Expected impact of the RPA&AI on your center.
PRESENTATIONS
InnoMentors — global market view and insights
Luxsoft case — impact of Al on new JOBs
Thomson Reuters — impact of Al on captive centers
GFT — new role of the technology centers
LIVE SURVEY
Agree / disagree with the panelists point of view
AUDIENCE VOICE
Visible consequences of automation
QUESTIONS TO PANELISTS
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POINT OF VIEW ?
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How effective have your current IT outsourcing & BPO initiatives
been for achieving the following business benefits-to-date?

(,Very effective” selected’)

|
43% Yesterday’s
) % 1 Value

Access to new technologies
Better standardized processes

Access to strategic talent beyond standard... 339 mVP and Below

Meet compliance / regulatory requirements “ 359%

. ESVP+
Access to tactical talent - 32%

Improved analytical capabilities “ 30%

Better cloud-based delivery of services 319

Tomorrow’s

Better transformed / redesigned processes 4 28%
Value

Better automated processes 4 28%

Better cognitive processes it 279%

Source: HfS Research in Conjunction with KPMG, “State of Operations and Outsourcing 2017” .
Sample: n=454 Enterprise Buyers INNO

MENTORS



How critical are the following C-suite directives
to your operations strategy?

(SVP and above)
m Mission Critical W Increasingly Important M Emerging ™ Not a Directive

Drive down operating costs 43% 8% 7%
| i S S e ]
i Align middle/back office operations to improve customer ] 0 o "
i experiences i A 15% Bug
[ . _ . H
i Create real-time data that supports predictive, no; reactive 48% 15% 6%
P d ecisions R '
Accelerate speed to market with new products 45% 20% 5%
Scalable / Flexible services 50%
e
i Improve the quality of operations talent 55%
Policies that restrict the hiring of people 38%

Invest in process automation and robotics to reduce reliance on
low-skilled labor

Invest in cognitive technologies and machine learning to reduce
reliance on mid/high skilled labor

46% 19% 12%

48% 19% 12%

Source: HfS Research in Conjunction with KPMG, “State of Operations and Outsourcing 2017”
Sample: n=454 Enterprise Buyers
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The Future of Operations: The Digital OneOffice Organization

The Customer-First The Enabling Intelligent
Digital Organization OneOffice™

Digital Underbelly

» Digitization of Manual Processes

» Automation / Standardization of
_ The Nervous System, N Processes
Incepting & Processing all Inputs » Cloudification of Processes

» Cloudification of IT and Software

Intelligent Digital
Support Functions

The Circular System » IT Support, Finance, HR, Procurement,
> Supply Chain

Ty » Design Thinking to unify outcomes

Mobile Engagement » Broadening of Roles

me e emmesoooLL2I20 Lo Real-time actionable data
uifor greater personalization

Intelligent Digital Processes

Social/lnteractive
» Predictive & Operational Analytics

________________________

The Neural System

» Cognitive and Artificial Intelligence

» Internet of Things

© 2017 HfS Research, Proprietary
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How should we craft
careers for our talent in
this environment ?



Can SSC become an
excliting industry for the
younger generation?



Refocus our skills! Top skills 1n 2020 shift to:
critical thinking, creativity & emotional intelligence.

;; "\ | /::
%}d | 555\\ :/1

o, . 180) —{
In 2015 ’2@(5’ T 1n2020 \ /& B

Source: Future of Jobs Report, World Economic Forum, 2017 o
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WHAT IS YOUR
POINT OF VIEW ?

TAP TO SPEAK SURVEY




Artificial Intelligence
And The Job Market

tukasz Macuda
Luxoft Poland

BRIGHT MINDS .
SHARP SOLUTIONS | < |-¢’>\0FT



What Does Al Stand For?

I'm sorry Dave,
I'm afraid I can’t do that.

INDUSTRY (@)
7R

LU):OFT www.luxoft.com




Will Al Kill Some Jobs Or Create Others?

As fully autonomous cars become more mainstream, which jobs
do you think would most likely be displaced or created?

. ] . Displaced
e Upto 5.1 million jobs could be lostby 2020 in the 15 global
leading economies - World Economic Forum report, Jan 2016 e e
Delivery people for sm F oo
® Parking attendants/police
J-'_'*'-'.F at auto insurance o "pé Hes
Traffic police
wlo s
Other

Created

LU):OF T www.luxoft.com
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POINT OF VIEW ?
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Al Revolution will impact the job market.

How do you see this revolution?
1. Opportunity
2. Risk

BRIGHT MINDS .
SHARP SOLUTIONS | < |-¢’>\0FT



Al Revolution will impact the job market.

How does it change your organization in the Future?
1. Stimulate growth

2. Reduce HC
3. No change

BRIGHT MINDS .
SHARP SOLUTIONS | < |-¢’>\0FT






REUTERS / Mariana Bazo

Pawet Szymanski
14.06.2017

The intelligence, technology and human expertise

you need to find trusted answers. THOMSON REUTERS®




Introduction

« On Twitter alone 6,000 posts are published every second on average.

« This translates to roughly 500 million tweets per day, a number that’s
projected to grow by 30% year over year.

Source: Internet Live Stats

19 8th ABSL Conference THOMSON REUTERS®


http://www.internetlivestats.com/twitter-statistics/

A world of connected eyewitnesses

20

il @&
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JOURNALISTS WORLDWIDE LOCATIONS PHOTOJOURNALISTS
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2.3 million+

UNIQUE NEWS STORIES 44 INVESTICATIVE REPORTS
1.5 million+

NEWS ALERTS E

800,000 100,000+

PICTURES/GRAPHICS VIDEOS

8th ABSL Conference



How does it work?

—

e

/
/
Filter out chat, spam  Separate and identify ~ Detect breaking Organize events Assign a verification
and advertisements facts and opinions news events around topics score to each event

the answer company™

21 8th ABSL Conference THOMSON REUTERS®




How can machine learning verify news?

It runs machine-learning algorithms on a percentage of Twitter’s 500-700 million
daily tweets to find breaking news.

- 700 signals to determine whether trending topics are newsworthy and truthful.

« Weigh relevance just like a human would

o within 40 milliseconds.

How many tweets we need ?

5 (not 500), just 5

on events — 78% accuracy,
on news stories — about 84 % accuracy.

,,,,, the answer company™

22  8th ABSL Conference £ THOMSON REUTERS’



Key disruptors.

What do you see as the key disruptors facing your

_ “ =
48 162 (11

TECHNOLOGY TECHNOLOGY NOT ARTIFICIAL
(AUTOMATION) YET AVAILABLE INTELLIGENCE (Al)

Source: Thomson Reuters/ CIMA survey the answer company™

23 8th ABSL Conference %% THOMSON REUTERS®



Key disruptors.

What disruptors do you expect to have the greatest impact

on your business 25 years from now?

TECHNOLOGY ROBOTICS
(AUTOMATION)

Source: Thomson Reuters/ CIMA survey

24 8th ABSL Conference

318 [ 38

ARTIFICIAL OTHER TECHNOLOGY
INTELLIGENCE (AI) NOT AVAILABLE

the answer company™

%% THOMSON REUTERS®



Humans and Machines: The ultimate partnership?

How can we get smarter?

How can we train/retrain ourselves for these predicted changes?

How is the educational system adapting to this demand?

Humans have the responsibility to leverage the technology in responsible ways —
think of machines as augmenting humans not replacing them.

vip,theanswer company™
25  8th ABSL Conference #.% THOMSON REUTERS®
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POINT OF VIEW ?
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Service Centre
Dlsru ption

n Kowalski, 15-05.2017




GFT’'S GLOBAL INNOVATION NETWORK

Global Al Movement Driving Innovation

Each service location
became an autonomous but
networked Local Innovation
Hub that contributes to,
collaborates with and learns
from the Global Innovation
System to Make Innovation
Tangible locally.

GFT GROUP

Make
Innovation
Tangible

ES

Make
Innovation
Tangible

UK

Make
Innovation
Tangible

BR

Global
Innovation

Network

Make
Innovation
Tangible

IT

PUBLIC

GFT

Make
Innovation

Tangible

DE
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WHAT IS YOUR
POINT OF VIEW ?

,Can you see Al innovation already positively impacting your organization?”







